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DEDO�Offers�FREE�Customer�Service�Program
Anton Associates Awarded Grant to Facilitate Training

�
DOVER, Del. (July 23, 2010) – The Delaware Economic Development Office is planning statewide 
Pre-Employment Customer Service training. Partnering with business representatives from the 
industry and a training facilitator, the 40-hour training program is designed to target the entire service 
industry, rather than just focusing on the tourism industry. The program will offer a coordinated and 
state certified training with a focus on excellent customer service. 

DEDO awarded Anton Associates a Blue Collar Training Grant in the amount of $49,325 to facilitate 
the customized training program and to pilot a training class in each county. The program will provide 
a pool of pre-qualified participants with the opportunity and knowledge to develop the skills required to 
secure employment in the industry. 

“The importance of service quality is driven by the visitor’s expectation a positive experience,” said 
Sonia Aguilar, director of Workforce Development at DEDO. “As a means of differentiation in the 
marketplace, a well trained workforce will distinguish the Delaware travel experience from other 
surrounding states. The participants will learn that their role is critical in delivering quality experiences, 
that friendly service is what people are looking for and anticipating and responding to their needs is 
critical.” 

“The recognition of a state certified training will become a key point in helping businesses secure 
qualified front-line employment in the industry,” said Neva Anton, president of Anton Associates.”  
“Employers have trouble finding and maintaining workers who possess not only the ‘basic soft-skills,’ 
often a prerequisite for success in a customer related position, but having the necessary customer 
relations knowledge needed to effectively perform their job.” 

The launch begins on August 2, 2010, as 20 pre-selected candidates will arrive at Jungle Jim’s Water 
Park, to begin the first day of this six-day training. The pilot classes are free and anyone interested in 
taking the training must attend an orientation and become pre-qualified for selection into the training. 

The program was developed in collaboration with the following partners: Anton Associates, 
Department of Labor, Delaware State Parks, Dover Downs Hotel & Casino, Southern Delaware 
Tourism, Greater Wilmington CVB, and Kent County & Greater Dover CVB.   

“The Job Fair, held on the last day of training, is open to any organization interested in interviewing an 
empowered and enthusiastic pool of candidates, all pre-qualified and ready for employment,” said 
Neva Anton.  We invite your organization to participate as program advisors and potential employers 
to the graduates. For more information, contact Neva Anton, Anton Associates at 877-393-3991 or 
AntonAssociates@aol.com. 

About the Delaware Economic Development Office 
The Delaware Economic Development Office is an executive state agency responsible for attracting 
new investors and businesses to the state, promoting the expansion of existing industry, assisting 
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small and minority-owned businesses, promoting and developing tourism and creating new and 
improved employment opportunities for all citizens of the State.  

Contact:
Nikki Lavoie 
Delaware Economic Development Office 
nikki.lavoie@state.de.us
Direct: 302-672-6857 
Mobile: 302-233-8692 
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